App: cig-chat-h02nxf

API base: app.cig.chat/api
Auth: Bearer - per-bot
Web: www.cig.chat/make

@ N'Wwi 1'W - Cig.Chat — Make.com cheatsheet

101 modules - 7 RPCs - 1 connection - v1 - euT

S Search: returns one bundle per item (iterator) A Action: one bundle out U Universal: free-form APl call NS: namespace ID

RPC: live dropdown (Sub-flow / Tag / Segment / Bot Field / User Field / WhatsApp Template / Agent)

Flow ©

« S List Sub-flows

* A Delete Sub-flow

* S Get Bot Users Count

* S List Template Installs

* A Set Default Start Flow

* A Set Web-Chat Default Start Flow
* S List Agents

* S List Inbound Webhooks

* S List Chat Widgets

Subscriber €3

* S Search Subscribers

* S Get Subscriber Info

* S Get Subscriber Info by Channel User ID
* A Create Subscriber

* A Create Subscribers (Bulk)

A Update Subscriber

* A Delete Subscriber

* A Add Tag to Subscriber (RPC)

» A Add Tag to Subscriber by Name

» A Add Multiple Tags to Subscriber

+ A Add Multiple Tags to Subscriber by Name
+ A Remove Tag (RPC) / Remove by Name
» A Remove Multiple Tags (NS / Name)

» A Add Labels to Subscriber

* A Remove Labels from Subscriber

« A Set User Field (RPC) / by Name

* A Set Multiple User Fields (NS / Name)

« A Clear User Field (RPC) / by Name

* A Clear Multiple User Fields (NS / Name)
* A Subscribe to Bot - Unsubscribe from Bot
* A Opt-in / Opt-out SMS

* A Opt-in / Opt-out Email

+ A Trigger App Event (custom payload)

Flow Tag @

* S List Tags

A Create Tag

* A Delete Tag (RPC)

* A Delete Tag by Name

Flow User Field @

* S List User Fields

* A Create User Field

* A Update User Field (RPC)

* A Delete User Field (RPC)

* A Delete User Field by Name

Sending

* A Send Main Flow

* A Send Sub-flow (RPC)

* A Send Sub-flow by Name

+ A Send Sub-flow by Channel User ID

A Send Text Message

* A Send SMS

+ A Send Email (subject + HTML)

» A Send Node

+ A Send WhatsApp Template (NS)

* A Send WhatsApp Template by Channel User ID
+ A Send Content (structured)

* A Broadcast to List (<200 NS)

* A Broadcast by Channel User IDs

* A Broadcast WhatsApp Template by User IDs
* A Broadcast by Tag

* A Broadcast WhatsApp Template by Tag

* A Broadcast by Segment

All broadcasts: scheduled_time +
max_per_minute. Types: EMAIL - SMS -

WHATSAPP_TEMPLATE - FACEBOOK_NOTIFICATION.

Flow Bot Field €

* S List Bot Fields

* A Create Bot Field

* A Set Bot Field (RPC)

* A Set Bot Field by Name

* A Set Multiple Bot Fields

* A Set Multiple Bot Fields by Name
« A Delete Bot Field (RPC)

* A Delete Bot Field by Name

Flow Custom Events @

* S List Custom Events

* S Get Custom Events Summary

* S Get Custom Events Data

* A Log Custom Event (text/price/number)

WhatsApp Template @

* S List WhatsApp Templates

* A Create WhatsApp Template

« A Delete WhatsApp Template (by name)
+ A Sync WhatsApp Templates

Universal @
+ U Make an API Call (any path / method / body)

Setup: 1. Get bot Bearer in cig.chat - Settings > API - 2. Add connection in Make - paste token - 3. Drop a module - 4. Run.

Flow Al Hub @

S List Al Agents

* A Update Al Agent Provider

* S List Al Tasks

» A Update Al Task Provider

* A Set Default Al Provider

« A Set Audio Transcription Model

Flow Segment @
* S List Segments

Flow Conversation @

« S List Closed Conversations

= S List Agent Activity Log

» S Get Chat Messages

S Get Messages by IDs (<100)

+ A Move Chat To (open / in_progress / done)
« A Assign Agent (RPC) / Group / Unassign

* A Pause Bot (minutes) - Resume Bot

www.cig.chat/make - v1 - euTl.make.com



